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Logging into Banner Student Self Service 

Open Banner Self Service in your browser by typing the below URL: 

http://oasis.ccq.edu.qa 

 

Within Banner Self Service home page, click on Enter Secure Area link in order to get to the User 

Login page shown below: 

 

Type in your Banner User ID within the User ID field and then type your PIN within the PIN field 

and click on Login button. 

You will be redirected to a page containing two menus: Personal Information and Student: 

http://oasis.ccq.edu.qa/
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Personal Information Menu 

After logging in to Banner Self Service, click on Personal Information menu, you will be able to see a 

list of options as shown below: 

 

 

Answer a Survey 

Click on Answer a Survey button in order to answer open surveys, if any is open. 

Change Security Question 

Click on Change Security Question button, if you would like to change your security 

question/answer: 
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View/Update Addresses and Phones 

Click on View Addresses and Phones or Update Addresses and Phones button, if you want to 

view or modify your address and phone information: 

 

Click on Update Addresses and Phones link to modify your existing address and phones 

information or if you would like to add a new one. 
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View/Update E-mail Addresses 

Click on View E-mail and Addresses or Update E-mail Addresses button, if you want to view or 

modify your email addresses information: 

 

Click on Update E-mail Addresses link to modify your existing email information, or if you want to 

add a new email address. 

In case you want to define a new email: 

 

Select the type of email you would like to add for instance Personal email and click on the Submit 

button where you will be able to fill in the related information accordingly: 
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View/Update Emergency Contacts 

Click on View Emergency Contacts or Update Emergency Contacts button, if are interested in 

viewing/amending your emergency contact details: 

 

 

Update Marital Status 

Click on Update Marital Status button, if you would like to update your marital status information: 

 

 

Change your PIN 

Click on Change your PIN button, if you are looking to change your Banner Self Service PIN: 
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Student Menu 

The student menu provides you with   

 

 

Admissions 

If you want to apply for admission or if want to check you existing applications, you can click on the 

Admissions link. 

If you want to apply for admission, select the correspendant Application Type and click on Continue 

button: 

 

Select the required value for Admission Term and click Fill Out Application: 
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You will need to complete all of the checklist items as displayed below, and then click on Application 

is Complete button, otherwise CCQ admission department will not process your application: 

 

Note that you will know that you have filled all of the needed information when everything in the 

checklist is marked with a checkmark  : 
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Registration Menu 

 

 

Select Term 

Before proceeding with any functionality, you need to select a specific term. Click on Submit button: 

 

 

Add or Drop Classes  

The Add/Drop Classes window will display the current course sections (CRNs) that you are currently 

registered in while having the ability to add new course sections: 
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Adding a CRN 

 

To register in one or more CRNs, you can select one of the below options: 

- Option 1: Enter the CRN numbers directly within the CRNs text boxes and click on Submit 

Changes button: 

 

 
 

- Option 2: Click on Class Search button in order to lookup the CRNs you would like to register. 

 

Select one or more subjects and click on Course Search button, for instance Astronomy 

subject: 

 

 
 

Click on View Sections button next the course you would like to register in:  
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Select the checkbox flag next to course section (CRN) of your selection then click on Register 

button or Add to WorkSheet 

 

 

 

Dropping a CRN 

 
To drop an existing CRN, for instance the CRN 35130, select the action Web Drop / Delete option 

from the action field of the related CRN: 

 

Click on the Submit Changes button to confirm. 
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Week at a Glance  

It displays the student schedule of courses in a matrix format of time/days view: 

 

 

Student Detail Schedule 

It will display a detailed list of the course sections (CRNs) that the student is registered in: 
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Concise Student Schedule 

It displays the list of course sections (CRNs) that the student is registered in, in a less detailed 

format: 

 

 

Registration Fee Assessment  

It displays the registration fees associated to the registered classes: 

 

 

Registration History 

It provides the student with a history list of the entire course sections he registered in at the 

university, during all of the terms he studied:   
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Registration Status  

it displays a detailed status of the student registration, mentioning if he is eligible to register or if he 

has a hold, status or academic standing that prevents him from registering: 

 

 

Active Registration 

It will display a detailed list of the active course sections (CRNs) that the student is currently 

registered in, within the selected term: 
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Student Records Menu 

 

 

View Holds 

It displays the student academic holds, if any: 
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Midterm Grades 

It shows the student midterm grades within the registered course sections (CRNs), if any: 

 

 

Final Grades 

It displays the student final grades within the registered course sections (CRNs): 
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Academic Transcript 

In order to view your web unofficial transcript, you need to select the transcript level and type and 

click on Submit button: 
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Requested Printed Transcript 

If you want to order an official transcript from CCQ registration department, you will have to submit 

a transcript request. 

select the needed information to show: 

 

 

Then select the number of copies you want to have and if you would like an official transcript 

printout:  
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Click Continue button: 

  

Finally click the Submit Request button, a request number will be shown for your information: 

 

 

View Status of Transcript Requests 

This page is used to view the status of your requested transcript to be printed. 

Select the date of the request and click on Submit button: 

 

you will see the status as per below: 
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View Student Information 

This page displays student academic information: 

 

 

Request Enrollment Verification 

If you would like to request for enrollment verification, you can fill a request from this page. 

 

Fill in the needed information and click on the Continue button: 
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Fill in the related address information and click on the Continue button: 

 

Finally, click on Submit Request button, a request number will be shown for your information: 

 

 

View Status of Enrollment Verification Requests 

This page is used to view the status of your enrollment verification request to be printed. 

Select the date of the request and click on Submit button: 
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You will see the status of your request as per below: 

 

 

Apply to Graduate 

When the student is eligible for graduation, he can submit a request for graduation to the 

registration team using this page. 

 

View Application to Graduate 

If the student submitted a graduation request, he will be able to check the status in this page: 

  

 

View Test to Scores 

This page displays your test scores, if any: 
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Course Catalog 

It allows you to lookup a specific course based on various search criteria:  

 

You have to choose at least one subject from the list (you can select many by using the Ctrl button), 

in addition to being able to specify further details the course number range, department and credits. 

After you specify you criteria, click on the Get Courses button: 

 

 

 

 

 

 

 



  

CCQ & Ellucian                                                                                                                                                         

Banner Student SSB Quick Guide 
 Page 26 
 

Class Schedule 

It allows you to look up the course sections (CRNs) of your choice based on a wide range of selection 

criteria: 

 

You must at least choose one subject. Eventually, you can search by additional criteria like course 

number, title, credits, campus, instructor, session, meeting times and part of term. 

After you specify you criteria, click on the Class Search button: 
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Teaching Evaluation by Student 

Follow below steps to complete the evaluation during the allowed period: 

 Click on “Student”  

 Click on “ Student Records” 

 

 Click on “Teaching Evaluation by Student” 

 

 Select the term  and click “Submit” 

 

 Click on the first instructor name  

 

 Answer all the questions and then click “Complete” You can click “Finish Later” if you want 

to complete the survey later as shown below. 
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 
 F 

  
 Repeat same steps for other instructors. 


